
ALERT Frederick County is an 
emergency notification sys-
tem that allows local officials 
to contact you whether you 
are home or on the go.  

Registering helps us keep you 
safe.  Consider the following 
scenario: 

A truck carrying a hazardous 
material overturns.  Frederick 
County Emergency Manage-

ment is requesting all citizens 
in a 3 mile radius stay inside. 
If you are registered for 
ALERT Frederick County, you 
would receive a message on 
the device/s you chose.   

Using ALERT Frederick County 
is the fastest way for emer-
gency management officials 
to contact you in an emer-
gency.  

You can register up to five 
addresses to receive emer-
gency notices about. 

You can also enter multiple 
devices, such as mobile or 
work phones and text or 
email messages to receive 
messages. The information 
you enter is protected and will 
not be used for any other pur-
pose.  

What is ALERT Frederick County? 

Community Alerts are op-
tional messages.  Community 
Updates are sent only by 
email or text message. You 
must register at least one 
email or text capable cell 
phone (SMS #)  to receive 
these messages. 

Governmental Notices— Sent 
for changes to normal opera-
tions of Frederick County Gov-
ernment (closings, delays), 
governmental decrees, press 
releases, and official an-
nouncements. 

General Announcements— 
Messages of general interest 
such as scheduled power out-
ages, special events that may 
affect travel, etc. 

Severe Weather Alerts— Sent 
when the National Weather 
Service issues a Warning or 
Watch. Weather Advisories 
are not significant weather 
events but if they could affect 
road travel, like Winter 
Weather or Dense Fog Adviso-
ries, a message may be sent.  
These messages are a cour-
tesy — not a substitute for 
weather forecasts through a 
meteorological source. 

City of Frederick— Messages 
of general interest from the 
City of Frederick. 

Frederick Police Advisory— 
Non-emergency messages 
from the Frederick Police De-
partment. 

Town of Emmitsburg— Mes-
sages of general interest from 
the Town of Emmitsburg. 

 

The following category is 
available but no messages 
will go out until the category 
becomes active at a future 
date. 

Law Enforcement Advisories— 
Non-emergency information 
from the Frederick County 
Sheriff’s Office. 

 

What are Community Alerts? 



This story can fit 75-125 words. 

Selecting pictures or graphics is 
an important part of adding 
content to your newsletter. 

Think about your article and 
ask yourself if the picture sup-
ports or enhances the message 
you’re trying to convey. Avoid 
selecting images that appear to 
be out of context. 

Microsoft Publisher includes 

This story can fit 100-150 
words. 

The subject matter that ap-
pears in newsletters is virtually 
endless. You can include sto-
ries that focus on current tech-
nologies or innovations in your 
field. 

You may also want to note busi-
ness or economic trends, or 
make predictions for your cus-
tomers or clients. 

Step 1 

Visit www.FrederickCountyMD.gov/ALERT and click on image in the 
middle of the page.   

 

 

You will be directed to the main ALERT Frederick County web page.  
Select the option to sign up for Alerts. 
 
There are three pages of the registration process.  When they have 
been completed successfully, a confirmation page will appear.  

Step 2 

Enter a username, password, email address and security question 
(in case you forget your log-in information). Passwords must be at 
least 8 characters and must contain letters or numbers. If there is 
a problem with any of the information you enter a message de-
scribing what needs to be fixed will appear towards the top of the 
page after you try to submit. You will need to fix the problems then 
continue with the following steps. 
 
 
Read and accept the terms of use by selecting the check box. 
 
 
Enter the security code that appears in the box. If you have diffi-
culty reading the code you can select the Try a New Code button. 
 
 
Select Submit. 

Step 3 

Select the types of Alerts you want to receive. Emergency Alerts is 
already selected for you and cannot be changed.  If you wish to 
receive any of the optional Community Alerts, check the corre-
sponding box. 
 
Next you will enter your name and  up to five Frederick County ad-
dresses that are important to you. The address MUST be a com-
plete physical street address: 

Frederick, MD 
Main Street, Frederick, MD 
21701 
123 Any Street, Frederick, MD 21701 

Some addresses cannot be recognized by the Alert system, particu-
larly if they are newer.  If you get an error message, verify that you 
entered a complete street address and that it is correct.  If it is, 
select the option to keep the address as entered.  
 
When you have finished entering addresses select Next. 



Step 4 

Enter how you want to be notified and in what order. “SMS” simply 
means text messaging; if you wish to be notified by text message, 
enter your cell phone number. If you enter your cell phone number 
for “Mobile Phone” you will receive notifications by telephone. 
 

Community Alerts are only sent by text message and email. 
 

After you have entered your contact information, use the pull down 
menus for each method to designate what order you want to be 
contacted in.  For example, if you work during the day perhaps your 
work phone number would be 1 and your work email 2. If you did 
not sign-up for Community Alerts, you may ignore that column. 
 

When you have finished, select Submit. 

Step 5 

That’s it! 
 
Please review your information to make sure everything is correct. 
 
If you need to make any changes, simply select the edit link for the 
information you need to correct. 
 
When finished, log out. 

Step 6 

You can modify or delete your account at anytime. 
 
Go to the ALERT Frederick County web page and select Manage 
Profile.  After you log-in, you will be taken to the Manage Profile page 
where you can: 
 

 Change your optional Community Alert subscriptions 

 Update your personal information 

 Update your locations 

 Update your contact information 

 Change your password or email 

 Change your security question 

 Delete your account 



1. Will I receive information about my child’s school? 

 Frederick County Public Schools has their own notification system, Find Out First. FCPS uses this 
system for both emergency notification and general information.  If you have registered your 
child’s school as an important location, you may receive emergency notification from both 
ALERT Frederick County and Find Out First. We encourage you to sign-up for both. 

2.  Who decides if something is an emergency that requires notification? 

Frederick County Division of Emergency Management makes that determination with input from 
various law enforcement and emergency service agencies. 

3. Will I receive traffic updates/accident notifications? 

No. While we understand traffic congestion caused by accidents is inconvenient, it is not gener-
ally considered an emergency. 

4. Why can’t the system find my address, it’s not new? 

There can be a variety of reasons. What you need to know is it’s not a problem.  As long as you 
have entered the information in the proper address format (house numbers, street name, city, 
state, zip), we will be able to resolve the problem. 

5. I work outside of Frederick County, can I register my work address? 

No. ALERT Frederick County only works for locations within Frederick County.  You CAN receive 
notification on out-of-county devices such as a work phone, email or cell phone. 

5. I signed up, but now I’m getting too many messages and want to delete my account. 

Community updates are completely optional and you can unsubscribe at any time.  Deleting 
your account means you may not get notification in an emergency. If you are receiving too many 
emails, we recommend logging into your account and unsubscribing from any community up-
dates. 

READY to Take the Next Step? 
 

Now that you are registered to receive emergency notifications, why not take the next 
step and prepare your emergency kit? 
 
Frederick County  Division of Emergency Management recommends enough supplies 
for three days of sheltering in place. 
 

www.FrederickCountyMD.gov/READY 

Frequently Asked Questions 


